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1. IEJHX OCBOEHUS JUCHUIIINHBI

ean:

[enstmu ocBoeHMs nucuuIUIMEbl «CTaHgapTU3anysa U Ka4ecTBO B TYpU3ME U
FOCTENPUUMCTBEY SIBISAIOTCS (JOPMUPOBAHUE Y O0YUAIOLIUXCSI CHCTEMHOTO KOMILJIEKCa
BHAHUH, MTPAKTUYECKUX YMEHHH U HABBIKOB HEOOXOAMMBIX AJIs1 JOPMHUPOBAHUS U OLIEHKU
KAueCTBA YCIYT, IPEIOCTABISAEMbIX TYPUCTCKUMH MPEAIPHUATHIMU.

2. MECTO JUCHUILIMHBI B CTPYKTYPE OCHOBHOM NPO®ECCHOHAJIBHOU
OBPA3OBATEJIbHOM ITPOT' PAMMBI

Hucuunnmua b1.B.J[2.04.01 «Crangaptuzaius ¥ KOHTPOJb KayecTBa B TypU3ME M
TOCTETIPUMMCTBE» OTHOCUTCS K YacTH, JOPMHUPYEMON yJaCTHUKaMHU 00pa30BaTEeIbHBIX OTHOLICHUH

bnoxka 1.

3. INIAHUPYEMBIE PE3YJbTATHI OBYUYEHUSA IO JUCUUIIJIMHE

Koa n HauMeHoOBaHMe
KOMIICTCHIINHU
BBIITYCKHUKA

Koa n HauMeHoBaHnue
HHIUKATOPA J0CTUKEHUSI
KOMIIeTeHIIU I

[naanupyemble pe3yJibTaThl 00y4eHHSs MO
IMACIUTLINHE

IIK-5 Cnocoben
¢dbopmupoBath
CUCTEMY
TEXHOJIOTHYECKHX U
OpraHU3aIMOHHBIX
pErIaMeHTOB U
CTaHIapTOB
MpEATPUITHI
rOCTETPUUMCTBA
H/UIn
00IIIECTBEHHOTO
MMUTaHU

[1K-5.2 CriocobeH BHEAPATH
W aKTyalTu3UpOBATh CUCTEMY
[PETIIAMEHTOB U CTaHAapTOB,
KOHTPOJIHPOBATH HX
coOmMI0IeHNE,
QHATM3HPOBATH

A PeKTUBHOCTD
MPUMEHECHHS U BHOCUTH
KOPPEKTHPOBKH Ha
OCHOBAHUU OOPaTHOM CBSI3U
1 TTOKa3aTesei paboThl
MpETPUSITHSL.

3HATH: METOJIUKU O0CCIICUYCHHUS KOHTPOJIS
COTPYTHUKAMU CTaHAAPTOB U PETIIAMEHTOB
'YMeTh: obecrieunBaTh KOHTPOJIb 32 BBIIIOJIHEHUEM
COTPYTHUKAMU CTaHAAPTOB U PErJIAMEHTOB Ha
MPEeINPUIATUIX c(hephl TOCTEIIPUUMCTBA U
0OIIIECTBEHHOTO MUTAHMS

BrageTs: mprueMaMu 00eCIIeYeHUS KOHTPOJIS 3a
BEITIOJTHCHUEM COTPYAHUKAMH CTAaHIapPTOB U
[PETJIaMEHTOB Ha MPEIPHUATHAX cHephl
FOCTEPUHUMCTBA ¥ OOLICCTBEHHOTO MUTAHHUS

4. CTPYKTYPA U COJAEPKAHUE AUCHUIIJIMHBI*

Howmep " Conepsxanue qMCHMIIMHBI O0beM TUCHUNITTHHBI
HAanMeHOBaHUe (akageMHYecKHe Yachl)
TeM /A KonTakTHas padora | CPO
pa3iaeyioB/TeM 3JIT 3 Jip

Tema 1. Ilonstue [[IoHsATHE KadyecTBa M €r0 acIEKTHI, 3HAUCHUE KAa4eCTBa I 1 1 29

KadecTBa U MOTPEOUTENS M U3TOTOBUTEINS. 3HAUCHHUE YIIPABICHHS

MCTOPUYECKUE Ka4eCTBOM B YCIIOBUSIX PHIHOYHOM 3KOHOMUKH. KauecTBo

ACTICKTHI KaK dJIeMEHT KOHKYPEHTOCIIOCOOHOCTH. DBOJTFOITHUS

YIIPABICHUS (bunocodust kauecTBa; rypy KauecTBa. PoccHiicKuii OmbIT

Ka4ueCTBOM YIIpaBICHUS Kau€CTBOM.

Tema 2. ['oct P 50681-2010 Harmonaneuerii ctanaapt Poccuiickoi 1 1 27

HopmaTtuBHO- Denepanuu. TypUCTCKUE YCIyTH

npaBoBast 6aza [IpoektupoBanue Typuctckux ycayr. ['oct P 50690-2017

obecneueH st HarmonansHeili ctannapt Poccuiickoi @enepanuu.

Ka1cCTBa rypuctckue ycayru. O6mue tpeboanus. N 132-®d3 "O6
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Homep H Copnep:ranue THCHATLTAHBI O0beM TMCHUTINHBI
HaHMeHOBaHHe (akageMuyecKHe 4achl)
TeM /W KonTakTHas padora | CPO
pa3aeyioB/TeM 3JIT 3 Jip
TOCTUHUYHBIX U OCHOBaX TYpUCTCKOU AesATenbHOCTH B Poccuiickoit
TypucTCKUX yciyr B |Deneparuu". [loctanosnenue [IpaBurennctsa PO ot
PO 27.11.2025 N 1912 "O6 yrBepxnenun [Ipasui
MPEOCTABICHHSI TOCTHHUYHBIX YCIIYT U YCIIYT HHBIX
cpeacTB pasmernienus B Poccuiickoit deneparun’.
[TpaButenscTBO Poccuiickoit @eneparu oT 27 nexadps
2024 1. Ne 1951 «O6 yrBepxnennn [lomoxeHus o
Kimaccudukanuu cpeacts pasmerieans». [OCT P UCO
9001-2015. HarmmonaneHelit ctanaapt Poccuiickoi
Deaepannu Cuctemsl MenemxmenTta KauecTsa.
Tema 3. OCHOBHBIE WHCTPYMEHTHI YIIpaBJICHUS KadecTBOM.| | 1 27
HCTpyMEHTHI 1 Meroapl ynpasienus kadectBoM. TQC, TQM, TQS,
METOIBI yupaBieHus) CMK  Tumonorust Kemorr — Tepmkena. OoOmrue
Ka9eCTBOM METONBl  OLEHKM  KadecTBa B Typdupme.
«SERVQUALMy.
Tema 4. Cragmaptuzanusi B oOecrieueHWM  KadectBa u| 1 1 27
Cranmaprusanus u KOHKypeHTocrnocoOHocTH. [loHATHE, 1IeTTH, TTPUHIIUITBI
CepTHGUKANMA KaK | 1 hymkupy  craHgaprusamud.  CepTHbUKAIWS.
MHCTPYMCHTEI [Mporienypa  cepTUUKAIMKA  TYPUCTCKUX  YCIYT.
oOecriedeHuns TpodcTanapTeL.
KayeCcTBa YCIyT
Tema 5. Cranmaptel | Busnec- nporeccs! Typupmbl. MUpOBEIE CTaHAAPTHI B| 2 2 27
00CITy)KHBAHHS B typusme. Knaccudukauum roctunun. OpraHuszanus
TYpU3MCE 1 nmpueMa W pa3MENIeHUsT  TYPUCTCKUX  TPYIIIL.
POCTCIIPHUMCTBC | KpanudukanMoHHble  TpeOOBaHHMA K  [EPCOHAIY
Typpupmel. CtaHgapTsl OOIIEHUS C TYpUCTaMH TIO
Tenedony. Crannaptbl BHEILIHETO BUJIA
TypMeHeKepoB. [lepeueHp TOKyMEHTOB, BbIJaBAEMBbIX
TYpHUCTY.
Cranmapt paboThl ¢ IpeTeH3usIMU TypucToB. CTaHgapT
«bponupoBanue Typa». Ctanmapr «AHHYJIUPOBaHUS
typa». Crangapt «BcTpeda TypuCTOB B a’poOnopTy».
Cranpapt «Tpancoep».
Tema 6. MeTozp! O6mme w™etoasl oleHkH. Bocmpustre u orneHka| 2 2 27
OLCHKH Ka4eCTBa oOciyxuBanus rocteM. Ayaut. CaMoOKOHTpoJIb. Meton
00CITyKMBaHHUSA B TaltHbIi OKyIIaTEeb.
ITOCTUHHIIC U
ryphupme
®opma aTrecTanuu (IK3aMeH): 36
Bcero mo gucuunauze: 216 4. | 8 | 8 | 164

*3JIT — 3aHATHS JISKITMOHHOTO THNA, [13 — BCe BUIBI 3aHATHI CEMHHAPCKOTO THIIA, KPOME
nabopatopHbIxpadoT, JIP — nabopatopusie padotsl, CPO — camocTosiTenbHas padoTa 00ydaronerocs

5. YYEBHO-METOJAWUYECKOE

JACIUATLITAHBI

5.1 Pexkomenayema

n

sl IUTEpaTypa

NHO®OPMAIIMOHHOE

OBECIIEYEHUME




Bbubéanorpadgmuyeckoe onucanne U3gaHus DJIeKTPOHHBIE
(aBTOp, 3ar71aBHeE, BUA, MECTOHU 'O/l U3JAHHU5, KOJI. CTP.) pecypchbl

1. Kypoukuna, A. 1O. YnpapieHue kauecTBOM YCIYT : y4eOHUK U TpakTUKyMm st | URL:

By30B / A. 0. Kypoukuna. — 2-¢ usa., ucnp. u gor. — Mocksa : U3narenscrso | https:/urait.ru/bcode
FOpaiir, 2025. — 172 ¢. — (Bsiciuee oGpasosanue). — ISBN 978-5-534-07316- [561433/p.9
4. — Texkcr : anexTponHsIii // Obpa3oBarenbHas matdopma KOpaiirt [caiit]. c. 9

2. Ceprees, A. I'. Mertposorusi, cranaaptuzanust u ceprudukanus : yueOnuk u | URL:

npakTukyM st By30B / A. I'. Ceprees, B. B. Tepereps. — 4-e usf., nepepa6. u | https:/urait.ru/bcode
mom. — MockBa : HsmarensctBo IOpaiit, 2025. — 704 c¢. — (Bsiciee |/280730
obOpaszoBanne). — ISBN 978-5-534-16051-2. — Tekcr : SIeKTpOHHBIA //
O6pasoBarenpHas maTdopma FOpaiit [caiiT]

5.2 IlepeyeHb JUIEH3MOHHOTO U CBOOOIHO PACIIPOCTPAHSIEMOI0 MPOrPaMMHOI0 o0ecriedyeHus, B
T.4. 0TE4eCTBEHHOI'0 IPOM3BOACTBA

- T-Zip

- LibreOffice

- OducHoe npmioxenue - P7-Oduc;

- AntuBupyc - Kaspersky Endpoint Security

5.3 Ilepeyennb nHpopManuoHHBIX cripaBo4YHbIX cucTeM (MCC) u coBpeMeHHbIX
npogeccuonanbHbIX 6a3 nanubix (CIIB/)

Ne HaumenoBanue CIIb/JA/ UCC
1. OnektponHas oubimoreka FOpaitt - https://urait.ru/
2. Hayunas snexrponnas 6unomuoreka eLIBRARRY — www.elibrary.ru
3. Hayunas snexrponnas 6monuorexka KubepJlennka — www.cyberleninka.ru
4. Nudopmanmonno-npaBosoit moptrain [APAHT.PY - https://www.garant.ru/

6. MATEPUAJIbHO-TEXHUYECKOE OBECHEYEHUEIAUCIUTIJINHBI

Jlng peanuzanuy AaHHON JUCIUIUIMHBI UMEIOTCS CHelMalbHbIE TOMEIEHUS 171l TPOBEICHUS
3aHSTUIN JICKIIMOHHOTO TUTIA, 3aHATUI CEMHUHAPCKOTO TUIIA, KYPCOBOTO MPOCKTUPOBAHUS (BBHITIOTHEHUS
KYpPCOBbIX pa®OT) TpYNNOBBIX M HMHIWBUAYANbHBIX KOHCYJbTAIMM, TEKYIIEro KOHTPOJS U
MIPOMEXKYTOYHOM aTTEeCTAIlH, a TAKKE MIOMEIICHUS JJII CAMOCTOSTEIIbHON paOOTHI.

[TomeneHust ocHalieHbl 000PYIOBaHUEM M TEXHUUYECKUMH CPEICTBAMU 00yUEHUS.

[Tomemenust ans caMOCTOATENBHOM pPAaOOTHl OOYYAIOIIUXCS OCHAIIEHB KOMITBIOTEPHOU
TEXHUKOW C BO3MOXKHOCTBIO TMOAKIIOUeHUs K cetu "HMuTepHer" m obecrneueHneM 1ocTyra B
3JIEKTPOHHYIO HH(POPMALIMOHHO-00pa30BaTENbHYIO CpEely HHCTHTYTA.

Ayoumopus 015 npoeedeHus 3aHAmMuIl 1eKYUOHHO20 muna

Crienmanu3upoBaHHas MeOesb, Y4eOHO-HArJIsHBIE TOCOOMS M TEXHHYECKHE CpEeACTBa
oOy4eHUS: TUHAMUKH, IPOSKTOP, IKpaH, HOyTOYK/TTK

Ayoumopus 013 npogedenus 3aHAMUN CEMUHAPCKO20 MUNA

Crneunanu3upoBaHHas MeOelb 17151 AeTOBBIX UTP, HAOOPHI IEMOHCTPAIIMIOHHOTO 000pyI0BaHUS,
MakeThl, HarisgHble y4eOHble TocoOms. TexHudeckue cpencTBa OOydYeHUS: CHCTEMHBIM OIIOK,
MOHHTOP, KJIaBUATypa, MbIIIIb, TEIEBU30P.

7. METOJAWYECKHUE VYKA3AHUS JJISI OBYYAIOUIETOCSI TI0 OCBOEHHUIO
TACIATITAHBI

[Ipuctynass K H3Y4EHHUIO IUCHMIUIMHBI, OOydYarolmeMmMycss HEOOXOJMMO O3HAKOMHTBHCS CO
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https://urait.ru/bcode/561433/p.9
https://urait.ru/bcode/561433/p.9
https://urait.ru/bcode/580730
https://urait.ru/bcode/580730
http://www.elibrary.ru/
http://www.cyberleninka.ru/

cneoyrowumu JOKyMEHTaMu:
—  y4eOHO-METOAMYECKON TOKYMEHTAIHEH;

— JIOKQJIbHBIMM HOPMAaTHUBHBIMHU aKTaMM, pErJAMEHTHPYIOIIMMH OCHOBHBIE  BOIIPOCHI
OpraHM3ali U OCYIIECTBICHHUsS] 00pa30BaTEIbHON NESTEIHHOCTH, B TOM YHCJIE PErIaMEHTUPYIOLIUE
MOPSAOK MPOBEACHUS TEKYILET0 KOHTPOJIS yCIIEBAEMOCTH M IIPOMEKYTOYHOM aTTeCTAIlMK 00YyJaIOINXCS;

— TpaduKOM KOHCYJIbTAIMH COTPYIHUKOB MPOPECCOPCKO- MPETOIaBaATEIILCKOTO COCTABA.

ypOBeHB )41 I‘JIYGI/IHa OCBOCHHUS OUCHUILNIMHBI ONPCACIAIOTCA aKTUBHOM M CUCTEMAaTHYECCKOU
paboToii oOydJaronxcss Ha JICKIMOHHBIX 3aHATUAX, 3aHATUSIX CEMUHAPCKO2O0 TUTIA, BBHITIOJHCHUEM
CaMOCTOSTEILHOU pa6OTI>I, B TOM 4YHCJIE B YaCTHU BBIACIICHUSA HaI/I6OJIee S3HAYUMBIX U AKTYaJIbHBIX
npobneM Uit nanbHeimeronydeHus. OcoObIM yCIOBHEM KAa4eCTBEHHOTO OCBOCHHS JIHCIUTLIHHBI
apnsieTca 3(QexTuBHas opraHM3anMs TpyJa, MO3BOJSIOMIAS PACIpPENeNUTh YU4EOHYIO Harpysky
PaBHOMEPHO B COOTBETCTBHH C IpauKOM yd4eOHOTO IpoIiecca.

IIpu moaroroBke K y4eOHBIM 3aHATHIM, OOYYAIOUIUMCS MPEAOCTABISETCS BO3MOXKHOCTD
MOCEIICHUSI KOHCYJBTAIlMA COTPYAHHUKOB TPOQECCOPCKO-TIPENIOAaBATEIILCKOTO COCTaBa COTJIACHO
pacrucaHuio, yCTaHOBJICHHOMY B rpaduke KOHCYIbTAlUH.

AynauTopHas W BHeayquTOpHass paboTa oOydJaromuxcsi JOo/bKHa OBITh HampaBJieHa Ha
dopmuposanue:

— (dyHaaMeHTaNbHBIX OCHOB MHPOBO33PEHMsS, OOYUYaIOIIUXCSI U E€CTECTBEHHOHAYYHOTO
MO3HAHUS;

— O0a3WCHBIX 3HAHWH, COOTBETCTBYIOIIMX HAMpPABICHHUIO TOJITOTOBKH U  3asBICHHOU
npodeccnoHanbHOM 001acTH, (GOPMUPYIOMIUX LETEBYI0 UTTPO(HECCHOHATLHYIO OCHOBY ISl TOATOTOBKH
KaJ[pOB;

— mpodeccroHabHBIX KOMIETCHIIM OPUEHTUPOBAHHBIX HAa YIOBJIETBOPEHHE MOTPEOHOCTEH
pBIHKA TPY/Ia;

— WHIMBUAYAJBHOW  TPAaeKTOPUM  TOCPEACTBOM  OCBOGHHS  YHHMKaJbHOrOo  Habopa
npodeccnoHaNbHBIX KOMIIETEHIIUH, JOMOIHAIOMNX KOMIETEHTHOCTHYIO MO/JIEb 00y4aloIerocs, 3a cuer
OpPHEHTAIlMM HA KOHKPETHbIE MpOo(ecCHOHATbHBIE  CIEHUAIN3UPOBAaHHBIE O0JAaCTH  3HaHUA,
OnpeaesieMbIENIPEICTABUTENISIMU PhIHKA TPY/A;

— METaHaBBIKOB OOYYAIOIIUXCS, TAKUX KaK: KOMaHIHas paboTa U JTUAEPCTBO, AaHATU3 JIAaHHBIX,
1M(poBbIe HABBIKH, pa3paboTKa U peanu3alys MpoeKTOB, MEXKYJIbTYPHOE B3aUMOJICHCTBUE.

8. OCOBEHHOCTHU OCBOEHMSI AUCOUIUIMHBI IJIs1 UHBAJIUJIOB U JIAI C
OI'PAHUYEHHBIMHA BO3MOKHOCTSAMMU 31O0POBbA

OOydeHne 00yJarONIMXCsl ¢ OTPAHMYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBBSI TIPH HEOOXOAMMOCTH
OCYILIECTBIISIETCSl HA OCHOBE aJalTHUPOBAHHOW paboyeil mporpaMMbl C HCIIOJIb30BAHUEM CHEIHAbHBIX
METOJIOB OOydYeHUs U JUAAKTHUYECKUX MATepUaloOB, COCTABIEHHBIX C Yy4E€TOM OCOOEHHOCTEH
NCcUX0(U3MUECKOro pa3BUTHUS, HHAWBHUIYAJIbHBIX BO3MOXXHOCTEH M COCTOSHHSI 3J0POBbSI TaKUX
oOyuatromuxcs (00yJaroIerocs).

B nensx ocBoeHus yue6HOM IporpaMMbl AUCHUIIIMHBI HHBAJIMAMH U JIMIAMU C OTPaHUYEHHBIMU
BO3MOXXHOCTSIMU 3710pOBbsi THCTUTYT 0OecrieunBaeT:

JUTS. MTHBJIMJIOB U JIUI C OTPAaHUYEHHBIMH BO3MOXKHOCTSMH 370POBbsI 10 3pEHUI0: pa3MelIeHUE B
JNOCTYIMHBIX JJIs1 OOy4YaloUIuXcs, SBISIONUXCS CJICNbIMA WM CTAa0OBUIMIIMMH, MeECTaX U B
aJanTHPOBaHHON (popme crpaBOYHONW HHPOpPMAIMM O PACUCAHUU Y4YEOHBIX 3aHATHI; MPUCYTCTBUE
ACCHCTEHTa, OKAa3bIBAIOIIETO OOydJaroImeMycss HEOOXOIMMYIO TOMOINb; BBHIMYCK albTEPHATUBHBIX
(hopMaTOB METOIUYECKUX MaTEPUATOB (KPYIMHBIN mIPpUGT WK ayauodans);

JUTSL MHBAJUIOB U JIUI[ C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMHU 37JOPOBBS 1O CIIYXY: HAJJICKAITIMHU
3BYKOBBIMH CpPEICTBaMH BOCIIPOU3BEACHHUE NH(OPMALINN;

OOyuwarommecss u3 uymcina wHBaMHAOB W Jull ¢ OB3 oOecnedeHbl TeYaTHBIMH U (HJIH)
ANEKTPOHHBIMU OOpa30BaTEIbHBIMU pecypcaMu B (QopMmax, aJalTHPOBAHHBIX K OTPaHUYEHUSM HX
310poBbs. OOpa3zoBaHNEe OOYYAIOIIUXCS C OTPAHUYCHHBIMUA BO3MOXKHOCTSIMH 3JI0POBbS MOXET OBITH
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OpPraHU30BaHO KaK COBMECTHO C APYTUMHU OOYUaAIOIIUMUCS, TaK U B OTAEIbHBIX IPYIIaXx.
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